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Operational Excellence for Global Impact

1. Whois eligible for InsideNGO membership?
If you are a non-governmental organization (NGO) implementing projects or programs in the field of
international development, relief, and humanitarian aid and deliver services directly to beneficiaries,
you may be eligible for membership. Membership is also open to local NGOs registered and working
in a developing country and that have been operating for at least two years.

2. Is membership organizational or individual?
Membership in InsideNGO is organizational, and anyone within the member organization
automatically is eligible to receive membership benefits. We do not accept applications from
individuals who are not working for an existing InsideNGO member, however, certain member
services such as workshops and webinars are open to non-members at non-member rates. Preview
the complete list of upcoming InsideNGO events.

3. What are the membership dues and how are they calculated?
Dues are calculated according to your annual budget. There are also several special dues categories,
such as for universities. For dues information, please e-mail info@InsideNGO.org and let us know if
you are a U.S. or international NGO, or a local NGO.

4. What is InsideNGO’s membership year?
Our member year is October 1 — September 30. If you join between October 1 and March 31, the full
Annual Dues rate applies. If you join between April 1 and August 31, dues are prorated at half the
Annual Dues for the initial member year. Membership renewals take place in August/September of
each year.

5. Where can I find information about membership?
View the Guide to Member Benefits to get complete details. Or watch our video about how
membership will benefit your organizations. Hear from individual staff members who are able to
advantage of access to the online member community, free webinars and roundtables, as well as
reduced registration fees at workshops.

6. How do | apply for membership?
The process generally begins with a phone call with InsideNGO, as we have found it helpful to answer
guestions and provide information in advance of applying. InsideNGO has a membership application
form that will then be sent to prospective members.

7. If 1 have additional membership questions, who do | contact?
Please email info@InsideNGO.org or call the InsideNGO office at 203.226.3650 and someone from
our membership team will be in touch.

8. My company provides a product or service relevant to the InsideNGO members. Do |
qualify for membership?
If you provide a product or service relevant to InsideNGO members (e.g., accounting services, an HRIS
system), you would not qualify for membership but may be eligible for InsideNGQ’s Industry Partners
program. Our complete list of current Industry Partners is available online.
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