Field Office Finance Manager
John Snow, Inc.

	Job Description

	Function
	The USAID | DELIVER PROJECT, a U.S. Agency for International Development (USAID)-funded project, strengthens the supply chains of health and family planning programs in developing countries to ensure the availability of critical health products to customers. The project’s country programs are implemented through 20 plus field offices or non-presence initiatives with a combined annual budget of approximately $45 million. In addition, some field office share operations with multiple projects including the Supply Chain Management Systems project (SCMS).
The Field Office Finance Manager (FOFM) is senior level position responsible for ensuring that the necessary processes, tools, systems, and personnel are in place to support the field offices and for providing oversight and direction for all areas related to: 

· Oversight of field office financial management, administration and operations

· Policy and procedures development and coordination among the field offices

· Coordination of home office support to the field offices to ensure financial, administrative, and management decisions are appropriately addressed.
The FOFM works under the guidance and supervision of the Director of Country Programs (DCP). This position also works closely with the JSI SCMS Senior Operations Manager. 

	Responsibilities
	1. Oversee and maintain a functioning and consistent organizational structure for the Country finance and administrative (F&A) group and identify and allocate staff and resources to provide the necessary support to Field Office operations in collaboration with the DCP.
2. Develop and/or maintain tools for the financial and administrative management needs of the field offices and the home office country team F&A staff.

3. Establish consistency in practices across the field offices. 
4. Optimize financial, administrative and contractual operating systems to support the implementation of activities in the Field Offices by establishing and fostering regular communication channels between country program management and Task Order Finance Managers (TOFMs), Contracts Administrator, and Personnel Manager.
5. Work with JSI SCMS Senior Operations Manager to assure that SCMS-specific financial and administrative home office support is provided by the JSI FAMs and CPFMs.
6. Supervise the Country Program Finance Managers (CPFMs) providing regular coaching and guidance to facilitate supportive management of country team finance and administrative staff. 
7. Monitor field office activity implementation and ensure that adequate administrative systems are in place for administrative and financial compliance to USAID and JSI regulations. 
8. Work with Country Directors, Regional Managers, JSI SCMS Senior Operations Manager and DCP to resolve country financial and administrative management issues that arise. Address compliance and performance issues with the TOFMs, Contracts Administrator, and Project Personnel Manager as necessary.
9. Compile monthly field office reporting metrics to monitor and evaluate field office performance; coordinate with the appropriate staff to address issues that arise.

10. Ensure that adequate systems and resources are in place for routine budgeting, field support approval budgeting, budget tracking, and communication. Review the workplan budgets, field support approval process, budget tracking, and financial communication/reporting as necessary.
11. Coordination with the JSI accounting office related to field office accounting and financial management.

12. Coordinate with the IQC-level staff (country operations, human resources, contracts, and STTA manager) to ensure consistency (as possible) across all of the Task Orders and other JSI funding sources. 

13. Ensure coordination with other project administrators on shared systems and office sharing where applicable.

14. Provide short term technical assistance to field offices as required.
15. Coaching, and mentoring of home office finance and administration staff as needed.

	Requirements
	1. Master’s degree in Finance, Business Administration, Management or equivalent experience.
2. At least eight years financial and administrative experience with USAID-funded programs with in-depth knowledge of USAID rules and regulations. Demonstrated ability to work effectively with USAID.

3. Demonstrated understanding of relationships between program function and financial management.
4. Experience working in or managing an overseas office. 

5. Excellent written and oral communications and negotiating skills.

6. Demonstrated team management and supervisory skills. Experience working in a cross-cultural work environment.
7. Strong initiative and self-motivation required, with a commitment to teamwork and effectiveness within a nonhierarchical, participatory management environment.

8. Ability and willingness to travel internationally. 
Please apply through the JSI website at www.jsi.com.  No phone calls please.
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