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Director of HR Partners
Management Sciences for Health (MSH) saves lives and improves health by helping public and private organizations throughout the world to effectively manage people, medicines, money, and information. Working from more than 30 country offices and our Arlington, Virginia and Cambridge, Massachusetts US headquarters, our staff from 73 nations is highly regarded for its technical expertise, integrity, and commitment to making a lasting difference in health.  We live our mission to save lives and improve the health of the world’s poorest and most vulnerable people by closing the gap between knowledge and action in public health.  

MSH seeks a Director of HR Partners to provide vision, strategic leadership, and practical experience to design, execute, and measure efforts and activities including delivering HR capacity and infrastructure across the organization; provide workforce planning and global network talent development; and promote and sustain employee productivity and retention.  The Director will plan, direct, and oversee strategic design, implementation, and measurement of a global, strategic, and competitive HR department to position MSH as a leading employer and to support organizational mission, goals, and objectives.
As Director of HR Partners, you will:

· Formulate and recommend HR capacity and infrastructure strategies and systems to drive and achieve annual and multi-year organizational goals and objectives and position MSH as a preferred employer in the relevant communities.  Develops and implement annual and multi-year work plans to achieve goals and objectives. Revise and recommend changes as needed and appropriate.
· Identify and oversee development and delivery of HR capacity at the project, country, Center, and Office levels.  Oversee technical assistance delivery and ready appropriate learning and reference tools and policies, practices, and procedures for designated representatives to delivery timely and effective HR services and support such as workforce planning, employee relations, and performance management.
· Direct and oversee structure and organization of HR Regional Leads, HR Partners and field representatives to ensure effective fulfillment of objectives and provide critical and timely advice and counsel in sensitive, controversial, and precedent-setting situations.  Provide leadership and management of staff toward accomplishment of short- and long-term goals and objectives.
· Serve as the HR Partner for Vice Presidents of various Centers and Offices to support strategic and tactical initiatives, employee productivity, and build capacity.  Deliver technical assistance and meet appropriate recordkeeping, reporting and compliance requirements.
· Monitor, analyze, and evaluate regularly and systematically strategies, policies and procedures, and activities against budget, objectives, and related goals.  Oversee reporting and appraisal of results.  Recommend and oversee implementation of changes.
· Develop and implement human resource planning models to identify competency, knowledge and talent gaps and develop specific programs for the filling of the gaps. Areas of activity may include talent management through proper succession planning programs for key contributor and management positions, training and development programs for preparing employees for more significant responsibilities and general business development programs to enhance employee knowledge and understanding of the organization.
· Develop appropriate policies and programs for effective management of the people resources of the organization. Included in this area but not limited only to the following would be programs for employee relations, affirmative action, sexual harassment, employee complaints and career development.
· Enhance and/or develop, implement and enforce human resources policies and procedures of the organization that will improve the overall operation and effectiveness of the organization. 
· Maintain knowledge of international HR policies, programs, laws and issues. Understand the differences of domestic and international policies and programs and coordinate the integration of all such programs. 
· Establish credibility throughout the organization with management and the employees in order to be an effective listener and problem solver of people issues. 

· As a representative of the organization, establishes and maintains professional contacts with other organizations and businesses concerning human resources, recruiting, employment, and related international policies and practices.  Monitors new technical and trend information and issues and recommends institutional or project responses, as appropriate.
· Perform other duties as assigned to contribute to the success of MSH employees, the HR team, and the organization.

Position requires:
· An advanced degree in human resources management, organizational management, business administration or a related field or a bachelor’s degree and equivalent work experience required.  Professional designation highly desirable.

· Demonstrated success and leadership experience developing, and implementing HR capacity and infrastructure as including staffing and talent acquisition programs for multi-locations and US and overseas employee bases required.  Working knowledge of and contribution to the design and execution of employee recruiting and retention strategies, employer branding options, and workforce planning preferred. 

· Extensive knowledge and practical application of HR functions, practices and approaches, and relevant benchmarking required along with employment laws and regulations.

· Experience in a for-profit or not-for-profit consulting firm preferably with US government contract experience in global environment is highly desirable.

· Exceptional communicator and collaborator with strong conceptual and analytical skills who is able to work seamlessly across countries, cultures, and organizational units.

· Demonstrated ability to work, manage, and meet competing priorities in a fast-paced, high volume environment and on deadline and aptitude for innovation, problem solving and informed decision making needed.

· English fluency required.  Additional language skills in French, Spanish or Portuguese helpful.
· Ability to travel internationally and within the US 30% of time. 

To apply, visit MSH’s Employment Opportunities website at https://jobs-msh.icims.com and apply to position 12-4456.

Management Sciences for Health is an equal opportunity employer offering employment without regard to race, color, religion, sex, sexual orientation, age, national origin, citizenship, physical or mental handicap, or status as a disabled or Vietnam Era veteran of the U.S. Armed Forces.
