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IntraHealth International
Vice President of Human Resources

The Organization
For over 30 years, in more than 90 countries, IntraHealth International has empowered health workers to better serve communities in need. IntraHealth fosters local solutions to health care challenges by improving health worker performance, strengthening health systems, harnessing technology, and leveraging partnerships.  

For more information regarding IntraHealth, please go to www.intrahealth.org

The Position
The Vice President of Human Resources reports directly to the President and CEO as a member of the senior leadership team.  S/he provides organizational leadership for the alignment of IntraHealth’s global workforce with the mission and vision.  Key responsibilities include:

· Developing/implementing global HR strategies, functions and systems.
· Leading a professional HR staff responsible for best-in-class HR service delivery worldwide. 
· Serving in staff advisory/liaison capacities with various Committees of IntraHealth’s Board of Directors, as needed.  

IntraHealth has developed the LEAD Strategy: Transforming Our Future 2011 to 2015 calling for intense focus across four strategic areas: 

1. Leadership and advocacy for technical excellence;
2. Expand  country leadership investments;
3. Alignment of IntraHealth workforce and business systems;
4. Develop the IntraHealth resource base

These strategic imperatives require a world-class human resources organization that recognizes IntraHealth staff worldwide as the organization’s greatest asset and IntraHealth believes that critical to realizing the LEAD Strategy is modeling HR functional excellence from within.    
Three targeted human resources priorities are:

1. The hiring of a new, experienced, high capacity, global Human Resources leader
2. Building an optimal global human resources function that addresses roles, capabilities, core functions of each role, management and accountability for performance between corporate and the field.
3. Investment into a robust talent management strategy that addresses identifying talent, recruitment, professional development, retention, and succession.

The position requires a qualified, experienced HR executive who demonstrates the ability and capacity to serve as the long-term HR leader.  The role requires a person with the gravitas, credibility, and confidence to exert independence of thought and principle along with the skills to collaborate effectively with a broad range of internal and external stakeholders. This person must exhibit his/her ability to model the core values of excellence, openness, partnership and accountability; and to support and cultivate an organizational culture that is rooted in the same. 

To drive impact and sustainability for IntraHealth, the VP of HR will need to understand how people are motivated and how to ensure their sustained engagement with IntraHealth; be skilled at welcoming, growing and deploying people throughout their tenure with the organization; lead the organization to the ultimate position of being able to successfully recruit and retain the best people; build, develop, and nurture high performance teams. Ultimately, the candidate will guide the organization’s ability to adapt and evolve as inevitable change occurs in the global health arena. 

Professional Qualifications and Experience
· Candidates will have a deep HR knowledge, experience and demonstrable results in a globally deployed organization. 
· Must operate as a thought leader capable of taking a strategic, transformative approach to HR.  .
· Ten to fifteen years of HR leadership; a BA/BS required, MA/MS preferred in a related field; plus current, timely knowledge of the ever-evolving HR field.
· S/he builds/maintains effective partnerships with key leaders and staff, drives innovation and makes tough decisions as necessary and appropriate.
· A background in building strong professional development, responsive and targeted recruitment, and visible career path programs that positively impacted an organization.
· Candidates must have served as the senior HR leader for a sizable employer or division in an organization known for an enlightened and effective HR function.
· Preference for experience in a nimble, for-profit setting.
· Collaboration skills and the ability to implement HR programs that align with organizational culture while maintaining a risk-adjusted focus on results.
· The desire, the gravitas, and the ability to effectively represent his/her organization externally.
· Has achieved favorable results in change management and leadership development to improve strategic outcomes. 

Competencies, Behaviors, and Personal Characteristics
· Commands the respect and confidence of the organization as someone who understands business and how HR can be a driver to success.  This person establishes him/herself as a sought-after, valuable expert resource in the organization.
· S/he is responsive, informed, and an accessible member of the executive team.
· Ability to make tough decisions while adhering to HR best practices.
· An excellent manager, mentor, and motivator of people and teams.
· A steady, resourceful strategist who properly guides investments in people, processes, and systems while staying attuned to the needs and the ‘pulse’ of the organization.
· S/he deals well with ambiguity and knows how to get things done.
· Operates as an ambassador for the organization and a resource for employees and managers. 
· Displays the cultural sensitivity, emotional intelligence, and flexible style that fits seamlessly into a collaborative, mutually supportive, team-oriented culture. 
· Operates with an instinctive, values-based approach where integrity, accountability, active listening, a proactive nature, and mutual respect are paramount. 
· Creates an environment of caring/listening where it’s okay for people to speak truth. Serves as a credible, direct, and discrete professional who thrives on helping people and the organization achieve full potential.
· Excellence in verbal and written communication skills, as well as presentation skills.
· Understands how to tailor communication and ideas to an employee population driven first by a passion for the mission and the impact of the work. 
· Maintains a healthy sense of humor, works with grace under pressure, and thinks and acts in a broad-gauged, facilitative, and supportive fashion.

IntraHealth International is an Equal Opportunity Employer that encourages candidates of all backgrounds to apply for this position. The Bridgespan Group, a nonprofit organization, serves diverse organizations and is committed to building high-performing teams that mirror the communities we serve. Please send a cover letter and resume to: intrahealth@bridgespan.org. Additionally, please indicate in your cover letter where you first learned of this opportunity. Thank you for your interest.
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